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No one could have anticipated that the year 2020 would introduce the 
world to the COVID-19 pandemic. 

We would like to convey our sincerest gratitude to the doctors, nurses, 
scientists, police, military forces and volunteers who are fighting as the 

LAST line of defence against COVID-19.

Remember – we are the actual FRONT liners. During these challenging 
times, we can also do our part by following these simple 

and common preventive measures:

May this newsletter bring hope, lift spirits and remind us that sunshine 
always comes after the storm.

Happy Reading!

Stay home. Only go 
out for essentials.

Practice social 
distancing.

Disinfect frequently-
touched objects.

Avoid touching your 
eyes, nose and mouth.

Wash hands with 
soap and water.

Orientations for new residents are an integral process for Taylor’s Hostel as 
we are committed to ensuring a smooth living transition for each and 
everyone of our residents. 75 new residents from the January and February 
intakes got together on 13th January and 18th February at U Lounge for a 
one hour session filled with fun sharing sessions of important info from 
Taylor’s Hostel staff. 

The Student Resident Council of 2020, started off the session with 
ice-breakers to get the crowd relaxed and make new friends in their new
environment. New residents also got acquainted with SRC peers who will be 
representing their needs to the Management. The maintenance and security 
staff showed essential safety tips while living within the hostel, and 
conducted a demo for the fire extinguisher in the case of emergencies.

The Student Relations team developed a comprehensive survey from the 
new residents to ensure 2020 programmes and events will suit their 
interests and passion. The new residents completed the orientation feeling 
equipped to embrace hostel life with a positive satisfaction rate and an 
NPS score of +64.

Taylor’s Hostel Management sends you best wishes for your semester and 
feel free to approach our Helpdesk or Housemasters if you need assistance.

What’s Up, New Residents!
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Adjusting to a new cultural environment can be exciting and challenging. 
To ease the transition, the Student Resident Council and current residents 
welcomed over 100 new international students through the International 
Buddy Program.

International residents were matched with a buddy for one month who 
would assist them by sharing their experiences, providing insights into 
hostel life, as well as responding to questions and concerns. Communication 
was established through emails, frequent text messages to check up on 
them, as well as meal outings with their buddies.

International residents expressed their gratitude for this experience:

“ I was in Uganda when I received an email from my buddy. For me that 
was when Taylor’s became real to me. Through my buddy I was able to 
connect with the school in a way I haven't done in a while.  When I arrived 
Royen helped me settle in. Invited me to my first movie night and was just 
overall amazing. I think that the buddy programme is something that 
every international student should have. ” - Faith from Uganda

“ I think the buddy system is helpful to international students who just 
arrived in Malaysia, it’s nice to know that someone is there if I needed help 
” - Fransisca Meiswanti from Indonesia

If you are an incoming international resident in Taylor’s Hostel, do not 
worry about settling in alone, as our buddies are here for you. 

International Buddy Programme
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Once a month on Wednesdays, Taylor’s Hostel hosts Workout Wednesdays 
where residents can join a one-hour session with a certified workout 
instructor for free! This initiative encompasses a wholesome on-campus 
living experience for residents to take care of their health and mental 
wellbeing after a long day at classes. 

On the evening of 15th January, residents worked out to an upbeat Zumba 
session by certified instructor, Shearilee. As Zumba is a combination of 
cardio and dance moves, residents had fun moving to their favourite radio 
hits such as Despacito and Dance Monkey.

For the following month, the session took a meditation path with a Yoga 
workout on 12th February. Certified Yoga trainer, Michelle, brought the zen 
mode to 8 residents where they learned the core and basics of Yoga, and the 
relaxing effects it has on the body. Satisfied residents rated both activities 
with NPS scores of +67 and +100.

Workout Wednesdays

Join our next workout! Look for updates in these FB groups:
• Residents of U Residence

• Residents of Ruemz

SOCIAL WELLBEINGPHYSICAL WELLBEING

The newly minted Student Resident Council consisting of 8 residents from 
U Residence and Ruemz underwent team building activities and leadership 
training by the Student Relations team to equip them with the right values, 
attitude, knowledge and skills to take on this important role.

On 11th January, the Council spent a full day getting to know each other, 
understanding their roles and responsibilities and planning for the next 
6 months. They put their teamwork to the test at Breakout, Nu Sentral mall 
where they were given 45 minutes to solve challenging puzzles together in a 
real-life adventure game.

After working together for a month, the team reconvened for a Leadership 
Training on 14th February. The 6-hour long session helped them reflect on 
the challenges they faced and pick up new skills to manage conflicts, 
plan events, draw up budgets and write a proposal.

“ This training has taught us to be more effective communicators with our 
team. The training helped us to trust our teammates as well as bond with 
them. “ - Kimanda, SRC Member

The SRC has made great headway in representing the voices of residents 
and bringing residents together through fun-filled events. The training also 
received an NPS score of +100. We can’t wait to see what SRC has up their 
sleeves for the upcoming months!

The Student Resident Council
is Ready to Serve!
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Cuppa Time sessions to promote mental health among residents continues 
to be a monthly staple this year at U Lounge. For those looking for some 
quiet “me” time, activities like acrylic art painting, lego building, adult 
colouring and clay-making were among the favourites. Residents also got to 
try their hand in glass painting this first quarter with the provision of free 
suncatchers and special glass paint. The activity got an NPS score of +100.

Residents also took the opportunity to have a private chat with staff from 
the Student Relations team, where they could talk about any topic in 
a safe and confidential setting, free of judgment. If you need someone to 
talk to, or know a resident who would benefit from a chat, feel free to 
schedule an appointment with the Student Relations team by contacting
+60 12-511 7165.

EMOTIONAL WELLBEING

Cuppa Time

Join the next Cuppa Time! Look for updates in these FB groups:
• Residents of U Residence

• Residents of Ruemz

The LaunchPad Project has launched into 2020 with a mission to end 
period poverty for hundreds more refugee women and girls who lack access 
to sanitary pads. 

Through our continued partnership with the United Nations High 
Commissioner for Refugees (UNHCR) and the Soroptimist Puberty 
Organising Toolkit (SPOT), forty new resident participants will be reaching 
out to over 500 Rohingya and Somali refugees living in Kuala Lumpur to 
provide them free reusable sanitary pads and the skills to make them. 
Residents will also deliver knowledge on menstrual hygiene and family 
planning. 

In February 2020, residents visited 2 refugee organisations and the homes 
of 10 refugee families to get a closer look into their lives and the issues that 
they face. These visits helped them understand the importance of their roles 
and the impact they could make in the community.

The next two weekends were spent learning the skills to make reusable 
sanitary pads with the help of LaunchPad 2019 resident alumni and a 
comprehensive sex education workshop with SPOT. They also formed an 
assembly line to begin the production of 500 reusable sanitary pads that 
will be donated to refugees.

In March 2020, residents focused on developing their training modules and 
training to become trainers. During this period, each resident learned 
through experience as they took charge of rehearsal workshops that taught 
them important lessons in planning, organising, giving clear verbal and 
non-verbal communication, working with a co-trainer, crowd management 
and many more.

Residents who wanted to contribute to this project but with lesser 
commitment hours were not left out! Through the many ‘Make A Pad’ 
sessions led by LaunchPad participants, they learned to use a sewing 
machine and sewed reusable pads for refugees within an hour!

In light of the COVID-19 outbreak, the project will resume with workshops 
for refugees when the situation is safe again. In the meantime, residents get 
extra time to rehearse and pilot their workshops so they are ever-ready to 
roll out their workshop at a moment’s notice. Residents have rated the 
project sessions with an average NPS score of +85. Stay tuned!

LaunchPad to 2020
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On 5th February 2020, more than 100 residents and staff brought the ‘Ong’ 
(Good Luck) to Taylor’s Hostel, welcoming the Year of the Rat with 
delicious halal Chinese delicacies, lion dance performances by talented 
young artists, Chinese calligraphy activity, and fun games.

For some residents, it was their first time witnessing one of the biggest 
cultural and diverse festivities in Malaysia.

“ It’s my first time watching a Lion Dance performance! I didn’t expect it 
(to come to Taylor’s Hostel). It’s very exciting and truly fun to watch! 
We have something similar, a dance in Malawi too called Gule Wamkulu 
where people dress in costumes. This (lion dance)  is nice! Staying in 
Taylor’s Hostel definitely allows us to experience different cultures besides 
just our studying. ” - Aisha from Malawi

The Chinese calligraphy table was also a hit among residents as authentic 
traditional Chinese art paper, brushes and ink were provided freely. 
Impressive writings came out of the activity and the best writer was awarded 
an exclusive prize.

Chinese New Year Celebration!
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Nothing brings residents together like a good ol’ game night with pizza! 
New residents made lasting friendships in their first game night at 
U Lounge after the resident orientation on 13th January. They competed in 
classics like Monopoly and collaborated to save the world in Pandemic, the 
boardgame.

The Student Resident Council returned on 12th March with another game 
night – this time with adrenaline-charged, minute-to-win-it party games! 
As always, Game Night received a high NPS score (+90) and our residents 
were able to de-stress with fun and laughter amidst a hectic exam period.

Game Night
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Join the next Game Night! Look for updates in these FB groups:
• Residents of U Residence

• Residents of Ruemz

As part of the initiative to keep residents engaged through positive and 
creative socialising methods, the Student Resident Council (SRC) took on 
Valentine’s Day!

On Valentine’s Eve, the SRC opened up a delivery service booth for 
residents to send out anonymous hand-crafted notes tied together with 
arrow-shaped chocolates. Residents were given the option to handcraft the 
chocolates themselves for a more personal touch, or request a ready-made 
gift to be delivered together with their secret message.

When Valentine’s Day arrived on 14th February, SRC members took on the 
tasks of delivering all the secret messages and chocolates to their dedicated 
receivers. Even Taylor’s Hostel staff were surprised with anonymous 
chocolates and positive loving notes. Regardless of whether one is in a 
relationship, single, (or single but not available!), everyone’s love is 
celebrated through this thoughtful event by the SRC.

Will You Be My Valentine?
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Movies are better with friends! The Student Resident Council brought 
residents together in the monthly movie nights at U Lounge with free 
snacks and drinks. Year 2020 kicked off with American comedy, 
The Hangover (2009), followed by February’s Valentine’s special, 
Adrift (2018). Residents responded with a positive NPS score of +89.

To comply with social distancing, The Conjuring series was recently 
live-streamed in the first ever online movie marathon. Stay tuned for more 
stress-busting movies in the coming months!

Join the next Movie Night! Look for updates in these FB groups:
• Residents of U Residence

• Residents of Ruemz

Movie Night
EMOTIONAL WELLBEING SOCIAL WELLBEING

Gender Equality is celebrated strongly at Taylor’s Hostel every year. For this 
year’s International Women’s Day with the theme #EachForEqual, 
residents were exposed to meaningful information about women’s rights 
through different kinds of activities. 

At the giant sized word search, residents who participated were given 
1 minute to search for as many important women’s rights terms. 
There was also a display board for residents’ to make their voices heard. 
Three women-empowerment films were screened throughout the day 
which were MissRepresentation, Erin Brockovich, and Hidden Figures. 
LaunchPad’s Make-A-Pad booth was also open for residents to contribute 
sewing a reusable pad that will be donated to refugee women.

The highlight of the day was the sign-making competition. Participants who 
joined the competition painted empowering phrases creatively on a placard, 
and the top 3 signs won free shopping vouchers. All participants' signs were 
displayed till 8th March as part of the International Women’s Day 
exhibition at U Lounge.

#EACHFOREQUAL
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10 Things To Do At Home

STUDY ONLINE, TOGETHER!

Explore online group studying with 
free software such as Google 
Groups, Skype, and even private 
Facebook groups. You shouldn’t feel 
alone in this stay-at-home journey!

EXERCISING IN YOUR ROOM

Learn to improvise and safely utilise 
the space in your room. There are 
many workout apps and online 
tutorials to maintain your fitness.

In light of the Movement Restriction Order by the Malaysian government due 
to the COVID-19 outbreak, everyone is advised to practise social distancing 
and staying home. While we are going through this tough time and social 
distancing together, all is good if we can remain optimistic and explore ways 
to make the best out of it.

Here are 10 ways to make the best of stay-at-home!

MAINTAIN A HEALTHY DIET

Consume less processed food and 
opt for healthier options like eggs, 
oats and fruits. Healthy foods will 
give you energy, brain power, and a 
better immune system.

REACH OUT FOR HELP

Our team is ready to assist & support 
you throughout the stay-at-home 
period. You may also seek out 
online support groups such as WAO, 
Befrienders and AWAM.

LIVE CONCERT IN YOUR HOME

Keep a eye on your favourite artists' 
social media accounts for live
concerts during this social distancing 
phase. Selected orchestras around 
the world are also offering live 
streamings of concerts.

MOTIVATE YOUR SPACE

Create an atmosphere that enhances 
your mood and supports you. Add 
personal touches like green plants, 
your favourite scent or motivational 
wall art to reenergise your personal 
space and yourself.

FILM FESTIVAL FROM YOUR COUCH

No Netflix? No worries – there are 
many legit free platforms with movies 
and documentaries from around the 
world, such as Viddsee and the 
International Documentary Film 
Festival Amsterdam.

BE A VIRTUAL TOURIST

Let technology bring you to the best 
places in the world with Google’s 
Art & Culture website. Experience 
virtual tours of famous museums 
where you will learn about art, 
history and science.

GAME NIGHT ONLINE

Don’t let social distancing ruin your 
fun and friendship – just take things 
ONLINE. Try Facebook Games and 
challenge your friends at classics 
like UNO, Monopoly, Cards Against 
Humanity and even chess.

OFFLINE MODE

Too much screen time is actually not 
good for you or your mental health. 
Switching off from technology and 
taking a break from electronics 
allows your eyes (and your mind) to 
rest and relax.

Upcoming Events

HANGOUT AND CHILLOUT... ONLINE!
Monthly

The Student Resident Council will be 
organising virtual events for residents every 
month. Come meet your neighbours (in 
cyberspace) for a day of chit-chat, games, 
music and more!

Check FB group for announcements:
• Residents of U Residence
• Residents of Ruemz

CUPPA TIME: Chat sessions with staff
Every 24th of the month

*Will be rescheduled if it falls on a weekend.

Need someone to talk to? Schedule a chat 
with the Student Relations team if you need 
a listening ear.

VIRTUAL WORKOUT WEDNESDAYS
15 Apr 2020

Exercise is not only great for the body but it 
also helps the brain stay sharp. So instead of 
a solo sweat session, come join us in the 
virtual world for an hour of exercise with 
other fellow residents.

Check FB group for announcements:
• Residents of U Residence
• Residents of Ruemz

INTERNATIONAL EARTH DAY
22 Apr 2020

Climate action now! This Earth Day, join the 
world’s biggest movement in tackling this 
enormous challenge to stop climate change.

Check FB group for announcements:
• Residents of U Residence
• Residents of Ruemz

LIVING RIGHT WORKSHOP
30 Apr 2020

Adulting can be hard, but not if you have the 
right skills! Learn easy meal preparation in 
this workshop for young beginner cooks.

Check FB group for announcements:
• Residents of U Residence
• Residents of Ruemz

Ms Unais @ 012 - 511 7942

Mr Tay @ 012 - 345 7041

Over 5 years’ experience in charitable organisations. 
Former secondary school Math & English teacher.

“ My residents will experience a comfortable living 
space that is conducive for learning and growth. ”

Ms Zanna @ 012 - 511 7432

5 years of experience as a hostel warden with IIUM 
Schools. An alumni of Taylor’s University.

“ I’m excited to meet new & returning residents and 
hope they are satisfied throughout their stay. ”

Chief Housemaster with over 7 years of experience. 
Voted by residents as Most Popular Housemaster.

“ Resident wellbeing is very important to me, hence 
I want them to experience great pastoral care. ”

Meet the Friendly Faces
of Taylor’s Hostel

Housemasters

Student Relations, Events & Development

Lew Pik-Svonn a.k.a Ms Pix

10 years of experience with organisations such as the 
United Nations, working closely with youth and 
marginalised communities. Has trained youth leaders 
from AIESEC, student councils, civil society workers 
and underprivileged teenagers in award-winning 
projects across Malaysia & Thailand.

“ Young people are already changing the world. 
We’re here to support them as they take their place 
as leaders of today and tomorrow. ”

Kang Zetty Anis a.k.a Ms Zetty

Experienced in digital video production and project 
management especially community events, advocacy 
work, training and facilitation for youth.

“ I am here to be an enabler and a positive support 
system for residents to feel empowered and reach 
their full potential. ”

13 years of experience in providing emotional and 
pastoral support programmes to residents.

“ I hope to nurture residents’ emotional wellbeing, 
and help them improve their communication and 
learning skills. ”

Teang Suh Wei a.k.a Ms Shirley

Residents in Taylor’s Hostel recently received a sweet surprise during the 
Movement Control Order. Cheryn Kunellius and Helen Tjengdekia from 
Indonesia baked homemade cookies to spread positive vibes among their 
fellow residents as part of their Reach Out Love Loud (ROLL) Project. 

Cookies For Positive Vibes
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To comply with social distancing, both students coordinated their efforts and 
baked the cookies in separate kitchenettes in U Residence. The cookies were 
individually packed and given to residents along with packed lunched 
provided by Taylor’s Hostel. We applaud their efforts and initiative to raise 
the spirits of their friends and fellow residents.

Updated Hours for Syopz Mall

#WEARESAFE @ Taylor’s Hostel

24/7 resident movement 
monitoring

Curfew from 
8:00pm – 8:00am

Temperature screening 
at entrance

Free masks and hand 
sanitisers

Free lunch provided for residents

Virtual events and programmes

Other initiatives include:

• Reduced physical contact with staff
• Bi-weekly check-ins on residents

• Daily news & tips
• 24/7 live chat

Stay tuned for more updates!

Stay In, Stay Safe

Residents have come together (at a safe distance) to aid 250 refugee women 
and girls during the Movement Control Order. Over 500 reusable sanitary 
pads were delivered via Express Post to vulnerable refugees identified by 
the Rohingya Society in Malaysia (RSM), the Somali Refugee Centre (SRC) 
and members of the public.

“ The need for sanitary pads is even greater during this crisis because we 
know that refugees don’t have enough money to stock up on pads and this 
is further exacerbated by the fact that they now cannot leave their homes 
and have lost their income ” - Eudora Yap from Malaysia

“ This COVID-19 pandemic affects everyone, regardless of their nationality 
and gender. Refugees are especially vulnerable because they don’t have 
rights to work and cannot move around as freely. Limited access to 
menstrual hygiene products is not just a female problem, it is every 
family’s problem ” - Muhammad Zahidi from Malaysia

“ Not being able to return to my home due to the MCO gives me a taste of 
what it is like to have my freedom restricted. Unfortunately, this is the 
everyday reality of refugees and their situation is now made worse by the 
pandemic. I want to make a valuable contribution to the Malaysian society 
while I am here and there is no better time than now to help refugees who 
are badly affected by the crisis ” - Faith Wegoye from Uganda

Packages were prepared in their respective rooms to ensure social distancing 
and were dropped off at the Helpdesk for delivery pick-up. Inside each 
package are two reusable pads for each refugee, an instructional card to use 
and care for the pad, and a personalized message from the residents.

This initiative is listed on#KitaJagaKita (http://www.kitajagakita.com) 
that compiles civil society initiatives to help those in need during the MCO. 
Taylor’s Hostel Management is very proud of our residents for their selfless 
efforts to care for the community during this pandemic.
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Donating LaunchPads
During the MCO
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