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We are so close to beating the pandemic. As business, economies and 
families begin to recover from the aftereffects of COVID-19, we must 

remember to embrace the new ‘normal’ of social distancing and not let the 
sacrifices of frontliners and last defenders be in vain.

Despite the lockdown, our residents staying at home and at Taylor’s 
Residences were engaged in fun activities from virtual Game Nights to 

online competitions in search of the next TikTok and culinary stars. 

Happy Reading!
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COVID-19 Prevention

Resident wellbeing and safety is our priority. We have 
implemented the following health and safety guidelines so that 
our residents return to Taylor’s Residences with peace of mind:

Our residents’ community initiative made headlines in April after they 
successfully produced and delivered over 500 reusable sanitary pads to 250 
vulnerable refugee women and girls during the Movement Control Order (MCO). 

They were featured in seven (7) media outlets, namely The Star, Sin Chew 
Daily, CLEO magazine, The Rakyat Post, Ramarama, Tantan and Femag.

This initiative was also featured in KitaJagaKita.com, a website that 
compiles civil society initiatives to help those in need during the MCO. 
Through this platform, several requests were received from various NGOs 
to run a workshop on making a reusable sanitary pad. Since in-person 
workshops are not possible during these times, a picture tutorial in English 
and Malay languages were created and shared across different platforms.

Representatives from the Somali Refugee Centre and Rohingya Society 
Malaysia have expressed their gratitude to the LaunchPad team for pushing 
through the pad donation during MCO.

“ The women are very happy when they received these kind of pads and 
are using them now. ” – Rohingya Society Malaysia

LaunchPad In The News
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Due to the announcement of the Movement Control Order (MCO) by the 
Malaysian government which started on 18th March, a digital orientation 
was recorded to ensure the residents from the March 2020 intake don’t 
miss out on this important experience.

The digital orientation broadcasted live on Taylor’s Hostel YouTube 
channel on 23rd March from 5pm-6pm. Representative from relevant 
departments such as Maintenance, Reservation, Student Relations and 
Finance were online and on standby to take on enquiries from the residents 
through the chatbox.

The residents actively engaged in the live session, which was done in 
intervals to fit in the different schedules of the residents. The attendees 
rated the digital orientation with an NPS score of +88, stating it is 
interesting and applauded Taylor’s Hostel’s effort in adapting the resident’s 
orientation to the MCO’s rules and regulations.
 
Taylor’s Hostel Management sends you best wishes for your semester.
Feel free to approach our Helpdesk or Housemasters if you need assistance.

A Virtual Welcome for
New Residents!
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Social distancing doesn’t mean residents can’t have fun together! 
Several sessions of online game nights were introduced to residents to keep 
them interacting with each other during MCO and keep the vibrant 
environment up.

The Draw & Win online session via Drawsaurus.org was held on 9th April 
from 8.30pm-9.30pm. Top 3 winners were picked from their accumulated 
scores throughout the full 3 rounds of drawing and won prize vouchers. 
Residents had so much fun playing and laughing at each other’s drawing 
that they continued playing even after the official competition had ended. 
Draw & Guess game night was also brought back on 11th June due to 
popular demand.

Online Game Night
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Look out for the next Game Night in your respective FB groups:
• Residents of U Residence

• Residents of Ruemz

One of our residents’ favourite activities, the recent Movie Night session 
continued virtually for all residents to enjoy despite the pandemic and 
Movement Control Order, bringing together residents within Taylor’s 
Residences and those at their respective hometowns. 

The Student Resident Council (SRC) organised an online movie session on 
16th April with the thriller ‘Ready or Not’. The Student Relations team then 
brought back the nostalgic ‘Lord of The Rings’ trilogy from 5th to 7th May.

Following the announcement of the Recovery Movement Control Order, 
which allowed more relaxed regulation for private activities, the SRC was 
permitted to bring back Movie Nights to U Lounge on 28th May, picking the 
critically-acclaimed movie, ‘The Joker’ for residents. Strict social distancing 
rules were applied to ensure the health & safety of our resident moviegoers.

Look out for the next Movie Night in your respective FB groups:
• Residents of U Residence

• Residents of Ruemz

Movie Night
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On 20th June at 8pm, SRC organised a Trivia Night for residents to join and 
win themselves cash prizes.

The trivia quiz was conducted on the platform Quizizz, where residents 
were tested on their general knowledge including literature, pop culture, 
general mathematics, history and geography, as well as Malaysian and 
international culture.

Points were accumulated for each person when they answered questions 
correctly but to win the top 3 prizes, residents needed to adhere to the rules 
set by SRC which were to use real names as their nickname, and points from 
first game time entry. The top 3 winners were respectively picked based on 
the highest points by residents who followed the rules in place.

Trivia Night

Look out for more activities in your respective FB groups:
• Residents of U Residence

• Residents of Ruemz
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Board games, drawing sheets, sudoku and musical instruments were made 
available to residents at the hostel during the MCO period. 

This initiative was to ensure support would always be available for residents 
to utilise and overcome any stress or anxiety when dealing with the MCO 
throughout these 3 months.

Self Service Activities
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By utilising the power of technology during the MCO period, the Student 
Resident Council organised a music video contest as an opportunity to show 
off the amazing talents of our residents and also bring them together during 
the lockdown. To do this, they chose TikTok, the popular platform used to 
showcase talent and creativity.

Submissions were divided into two categories: a 4-min song cover OR
a 30sec dance video. All residents were invited from 8th to 12th May to vote 
for their favourite video through ‘LIKES’ in the residents’ Facebook group. 
Both winners walked away with retail vouchers.

Residents Got Talent!

Look out for more competitions in your respective FB groups:
• Residents of U Residence

• Residents of Ruemz
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The Student Relations team has been conducting wellbeing checks for all 
residents since the first week of the Movement Control Order in Malaysia. 
The weekly calls and texts were aimed to engage with residents, and provide 
emotional and communicative support for their respective concerns
ranging from exam stress and feelings of loneliness to enquiries regarding 
the hostel during MCO. 

The team reached out to more than 700 residents in the span of 3 months, 
including those who were in their hometowns. Here’s what some of them 
had to say:

“ I feel like all the hostel staff are very friendly and supportive so far, 
they have personally checked on the residents and take it seriously. ” 
– Maryam from Maldives

“ I like how I am frequently updated by the student relations Whatsapp. 
They make sure everyone is staying positive during the MCO such as 
organising activities online to take part in as well as providing equipment 
for us (colouring book, games etc). ”  – Lily from Malaysia

“ The Student Relations team is caring, and always asks about you, your 
health... asks for  your feedback to make improvements. ” – Nadhir from 
Sri Lanka

Weekly Wellbeing Checks
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Cooking on your own while away from home is part and parcel of embracing 
the independent student life. Taylor’s Hostel’s Common Kitchen has always 
been a hot spot for residents to try out their cooking skills, also becoming a 
socialising environment with fellow residents. In light of the Movement 
Control Order, a recipe cooking contest was introduced to encourage 
sharing of student-friendly recipes among residents.

Submission for “So You Think Students Can Cook” began on 26th April and 
closed on 18th May. Residents were asked to submit recipes of dishes they 
cook, which either fell into the category of breakfast, desserts and snacks or 
the main course category. A student-friendly meal guideline was released 
which included criterias such as affordability and easy preparation. 

Besides the 4 contest prizes up for grabs which would be judged by Taylor’s 
Hostel Management (THM) and representatives from Taylor’s University 
School of Food Studies & Gastronomy (SFSG), other residents were also 
invited to vote and “Like” their favourite published digital recipes on the 
residents’ Facebook group for the Residents’ Choice Award. 

After two weeks of resident voting and judging by THM and SFSG, 
we finally announced our winners! The list of winners below respectively 
won shopping and food vouchers, cash prizes as well as certified certificates.

All residents who submitted a recipe received an appreciation certificate for 
their effort and initiative. We are extremely proud of the list of recipes 
received and will be planning to produce a physical copy for the usage of all 
residents at the hostel.

CATEGORY A WINNERS : BREAKFAST, DESSERTS, SNACKS

CATEGORY B WINNERS : MAIN COURSE

So You Think Students Can Cook?
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Look out for more competitions in your respective FB groups:
• Residents of U Residence

• Residents of Ruemz

Earth Day has been celebrated every 22nd April since 1970. It marks the 
anniversary of the birth of the modern environmental movement. 
To celebrate the 50th anniversary of Earth Day, useful online resources 
were shared through the week of 22nd April which included online 
webinars and environmental talks.

An Earth Day quiz and Artist of The Earth competition were organised for 
residents to participate and stand a chance to win prizes. Residents who 
answered all the questions from the quiz correctly qualified for the Earth 
Day Lucky Draw on 27th April. All lucky draw participants needed to be on 
standby to claim their prize online during the Facebook Live session.
The virtual spin-the-wheel created excitement and suspense online, as 
residents waited for the wheel to stop. Finally, after 30 minutes of spinning, 
5 lucky winners managed to claim their prizes.

A resident who submitted for the Artist of the Earth poster competition, 
which bore the message “Humans are the real virus, not COVID-19” won the 
prize for the competition.

An interactive Netflix Party was also made available for residents to 
participate online. Through the series, You vs. The Wild, viewers got the 
opportunity to pick between two options of action for TV host, Bear Grylls, 
to continue his next step in his dedicated episodic missions surrounded by 
nature and animals.

Earth Day Celebration
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Look out for more activities in your respective FB groups:
• Residents of U Residence

• Residents of Ruemz

The celebration of Eid Al-Fitr was not missed out despite the pandemic. 
Also known as the ‘Festival of Breaking Fast’, the occasion is a religious 
holiday celebrated by Muslims worldwide that marks the end of the 
month-long dawn-to-sunset fasting of Ramadan. It is also one of the most 
celebrated holidays in Malaysia. Despite still being in the Conditional MCO 
mode, residents still got a taste of Eid in the hostel. 

Free packets of Malaysian Eid delicacies (“Ketupat Palas” and “Rendang”),  
were given out to residents three days before Eid for all residents to enjoy 
the flavourful dish that is a favourite during Eid here in Malaysia. 

An Eid message board was also decorated and put up for a week for 
residents to share their messages to uplift each other and bring a social 
distancing festivity mood in the hostel. Messages in various languages were 
written. 

A Find & Win Lucky Draw contest was also held virtually! Residents had to 
circle all the correct hidden Eid objects in the “Eid-Al-Fitr Celebration in a 
Malay Village” image, to qualify for the lucky draw session. An online 
concept of Spin The Wheel was done through Facebook Live to pick
5 random winners among the list of successful lucky draw participants. 
The lucky winners won themselves food vouchers.

Eid Al-Fitr With Taylor’s Hostel
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Look out for more activities in your respective FB groups:
• Residents of U Residence

• Residents of Ruemz

Dear Residents, it's been a bumpy ride these few months as we all try our 
best to navigate the challenges that come with the COVID-19 pandemic. 
We would like to assure you that the Taylor's Hostel team remains 
committed in developing new strategies and plans to protect your safety 
and well-being. We also strive to provide you services and facilities that will 
make your stay comfortable and conducive for study, as you venture into 
online learning.

Every May till June, we gather your opinions to check how we are 
performing in a number of areas. We take your feedback & suggestions 
seriously to continuously improve our services and facilities, so that your 
stay with us will be positively memorable.

There are two separate forms for U Residence and Ruemz which you may 
refer below. By submitting a survey, you are in the running to win a 
Mid-Year Survey Lucky Draw! We would appreciate your feedback before 
31st July 2020 and it only takes a minute. 

U RESIDENCE : bit.ly/urmy2020
RUEMZ : bit.ly/rumy2020

Thank you and please do not hesitate to contact the Student Relations team 
if you have any questions or concerns at +60 12-511 7165.

Resident Satisfaction Survey
Deadline : 31st July 2020

News roundups and sharing of wellbeing tips or events was done virtually 
through resident Facebook groups as well as WhatsApp groups to maintain 
constant communication and support for the residents during the 
Movement Control Order. 

Updated COVID-19 related news and Malaysia’s pandemic situation from 
valid sources were posted on a daily basis. Emotional support links and 
videos were also shared to lighten up the mood, such as cat videos, TED 
Talks, Depression Support Helplines and Youtube Live Concerts and more.

Virtual Wellbeing Engagement
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The Student Resident Council members contribute an important leadership 
role in connecting the needs and concerns of residents with management. 
They are also an available support system for any resident in need and 
organise fun, engaging activities for residents to socialise positively. 

We are opening up applications for the SRC for the term of 2020/21 until 
31st August! If you are passionate about rising up for residents, planning 
events and activities that create a family-like hostel environment, and wish 
to enhance your leadership skills; apply to become an SRC member!

Submit your interest to become an SRC member before 31st August at 
bit.ly/srcthm2020. Interviews will take place in September 2020.

Are You The Leader We Need?
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MAINTAIN A DAILY ROUTINE

Get enough sleep. Eat healthy foods. 
Incorporate some physical activity. 
Connect with friends or family... or 
just disconnect when you need some 
time to be alone!

KNOW YOUR FEELINGS

Reduce stress and worry by taking the 
time to slow down and get to know 
your emotions, thoughts, and the 
physical sensations of your body.

While e-learning and physical classes are two different experiences, you can 
still make the best of the digital sphere to survive, and thrive in your studies! 
Here are 10 ways you can try to keep the e-learning blues away.

CREATE A DEDICATED SPACE

Try to create a specific space just for 
your studying activities and make it 
somewhere you enjoy being – play 
your favourite background music, 
bring a comfy chair, etc.

REACH OUT FOR HELP

It’s OK to feel worried or anxious. 
If those feelings start to overwhelm 
you, reach out for support from your 
friends or family.

IDENTIFY YOUR GOALS

Always keep in mind how your 
course is helping you move towards 
your academic or personal goals. 
When things get tough, remind 
yourself and hang in there.

BE ACTIVELY ENGAGED

Try to participate in your e-learning 
sessions along with your classmates 
and lecturers. Learning is a two-way 
experience and process.

MAKE A SCHEDULE

Be detailed and structured. At the 
start of each week, identify what 
needs to be done (assignments, 
tasks, etc.) and take note of each 
individual due date.

TEST THAT NEW TECH

If you are unfamiliar, test our the 
e-learning tool that will be used at 
least 15mins before the class to 
ensure ample time to troubleshoot 
any errors or glitches.

EXPLORE NEW HABITS

The ‘new’ normal applies even to 
learning – what worked previously 
may not be effective for e-learning. 
Keep an open mind and try out new 
study habits or routines. 

BE KIND

Remember that everyone is affected, 
and doing their best while facing 
uncertainty and change in adapting 
to this new academic experience.

10 Ways to Survive (And Thrive!)
in e-Learning

Upcoming Events

HANGOUT AND CHILLOUT... ONLINE!
Monthly

The Student Relations department will be 
organising virtual hangout events every 
month. Come meet your neighbours (in 
cyberspace) for a day of chit-chat, games, 
music and more! 

Check FB group for announcements:
• Residents of U Residence
• Residents of Ruemz

CUPPA TIME: Chat sessions with staff
Every 24th of the month

*Will be rescheduled if it falls on a weekend.

Take a break from the exam and assignment 
stress by dropping by Cuppa Time and paint 
freely on canvas, watch motivational 
inspiring talks on screen, or grab a colouring 
sheet.

Check FB group for announcements:
• Residents of U Residence
• Residents of Ruemz

MONTHLY WORKOUT WEDNESDAYS
July to September 2020

Social distancing exercise is the new norm! 
With strict Standard Operating Procedures 
in place, let’s get our body back in shape, 
1 metre apart! Come join us face-to-face or 
virtually in an hour of exercise with fellow 
residents!

Check FB group for announcements:
• Residents of U Residence
• Residents of Ruemz

INTERNATIONAL DAY OF CHARITY
September 2020

This day serves to increase and enhance 
social responsibility across the entire world. 
Join us as we support charitable causes and 
bring residents together in solidarity.

Check FB group for announcements:
• Residents of U Residence
• Residents of Ruemz

UPSKILLING WORKSHOP
August 2020

The race for employment has never been 
tougher amid the pandemic’s economical 
effects globally. Upskilling workshops will 
be done in phases for all residents, putting 
into importance the top needs and job skills 
that employers will highlight during job 
recruitments.

Check FB group for announcements:
• Residents of U Residence
• Residents of Ruemz

Ms Unais @ 012 - 511 7942

Mr Tay @ 012 - 345 7041

Over 5 years’ experience in charitable organisations. 
Former secondary school Math & English teacher.

“ My residents will experience a comfortable living 
space that is conducive for learning and growth. ”

Chief Housemaster with over 7 years of experience. 
Voted by residents as Most Popular Housemaster.

“ Resident wellbeing is very important to me, hence 
I want them to experience great pastoral care. ”

Meet the Friendly Faces
of Taylor’s Hostel

Housemasters

Student Relations, Events & Development

Lew Pik-Svonn a.k.a Ms Pix

10 years of experience with organisations such as the 
United Nations, working closely with youth and 
marginalised communities. Has trained youth leaders 
from AIESEC, student councils, civil society workers 
and underprivileged teenagers in award-winning 
projects across Malaysia & Thailand.

“ Young people are already changing the world. 
We’re here to support them as they take their place 
as leaders of today and tomorrow. ”

Kang Zetty Anis a.k.a Ms Zetty

Experienced in digital video production and project 
management especially community events, advocacy 
work, training and facilitation for youth.

“ I am here to be an enabler and a positive support 
system for residents to feel empowered and reach 
their full potential. ”

13 years of experience in providing emotional and 
pastoral support programmes to residents.

“ I hope to nurture residents’ emotional wellbeing, 
and help them improve their communication and 
learning skills. ”

Teang Suh Wei a.k.a Ms Shirley


