
Since the Malaysian government announced the Recovery Movement 
Control Order on 10th June, Taylor’s Hostel Management has welcomed 
over 200 new residents from across different states in Malaysia. 

Strict health and safety guidelines were set by the Management, such as 
limiting check-in numbers per day, compulsory health declaration, as well 
as regular sanitisation of common areas and incoming luggages. Parents 
definitely appreciated our efforts, as they rated their experience with a +88 
NPS score.

To encourage physical distancing and adherence to existing SOPs, orientation 
sessions are conducted using video calling platforms to engage with our new 
residents virtually whilst ensuring their safety.

Representatives from all departments such as Maintenance, Reservations, 
Student Relations and Finance were present to wave through their screens 
and answer questions from the new residents. The orientation sessions 
achieved up to 82% participation rate, as well as +81 and +71 NPS scores. 

“Very clear!”, “Useful and informative”, “All of them are really friendly!” 
are some of the many positive comments left by the new residents.

Once again, we welcome all new residents to the Taylor’s Hostel family, and 
also remind them to stay safe and vigilant!

e-Orientation to Welcome 
New Residents

EMOTIONAL WELLBEING SOCIAL WELLBEING

Get to know your hostel… through a game! The Student Relations team 
introduced the #SelfieWithMe Hunt from 24th August to 6th September to 
help new residents familiarise with hostel facilities and services in a fun way 
(besides subtly checking if they were paying attention during the 
e-Orientation). Successful hunters stood a chance to win a free welcome 
care-pack worth more than RM100!

The rules were simple: decipher 10 clues given to them, snap a selfie with 
the answers, then submit them to the Student Relations team. The clues 
required the residents to look for the answers around the hostel blocks, 
common spaces, and also engage with hostel staff.

Look out for more activities in our official residents FB group:
‘Taylor’s Hostel Residents’

Five sporting residents were all smiles when they successfully solved all the 
10 clues and walked away with their prizes.

SOCIAL WELLBEING

#SelfieWithMe Hunt

Multiplayer games are now available for rent exclusively for residents! 
Compete with your friends in Life and Avalon, or succeed together as a team 
in Ghost Stories. With 14 new card and board games to choose from, 
you’ll have your social schedule booked solid for months to come! Residents 
can borrow these games for free by approaching the Helpdesk, and must 
return them within 24 hours.

New Multiplayer Games
EMOTIONAL WELLBEING SOCIAL WELLBEING

Catch the next Game Night in our official residents FB group:
‘Taylor’s Hostel Residents’

Each game comes with a guide to help with smooth gameplay, and includes 
links to videos and instruction manuals. These games are an addition to the 
current selection of self-service activities available at U Lounge such as 
colouring sheets, puzzles, games and musical instruments which residents 
can utilise for free to de-stress and socialise with friends.

We celebrated our budding resident chefs with an exclusive booklet 
comprising 27 student-submitted recipes from the ‘So You Think Students 
Can Cook?’ contest held from 26th April to 18th May 2020! 
The booklet is readily available at both Common Kitchens in U Residence & 
Ruemz, where residents have been spotted flipping through the booklet and 
trying out the recipes.  

Due to the success of this initiative, the Student Relations team has opened 
up recipe submissions to all residents who are interested to contribute 
further to the booklet. 

Our Residents Can Cook!

Look out for more contests in our official residents FB group:
‘Taylor’s Hostel Residents’

If  you have a student-friendly recipe that is easy to make with affordable 
ingredients, feel free to submit your creation online at bit.ly/thmcooking

EMOTIONAL WELLBEING SOCIAL WELLBEING PHYSICAL WELLBEING

When our residents responded positively to free noodles and rice, we then 
introduced a communal pantry in September for both Common Kitchens in 
U Residence & Ruemz. 

This initiative aims to support sustainability and reduce food wastage by 
providing a central point for residents to donate dry food, or pick up 
ready-to-eat food or fresh ingredients. We hope this will give residents  the 
opportunity to give back to their community, and potentially help other 
residents in need. 

Communal Pantry
EMOTIONAL WELLBEING SOCIAL WELLBEING PHYSICAL WELLBEING

Look out for updates like this in our official residents FB group:
‘Taylor’s Hostel Residents’

Sometimes, all you need is a fun game of Pictionary to make new friends. 
That’s how our new residents get to know each other on 28th July, 
exclusively through their drawings! Categories included movies, action, 
jobs, and superhero characters. 

Laughter filled the U Lounge as the residents’ drawings revealed a quirky 
and some extremely talented side of them. The new residents were split into 
two teams while the Student Relations team prepared word cards, where 
respective teams had to vote on their chosen word card. Both teams turned 
out to be stiff competitors, but they connected well with one another. 

SOCIAL WELLBEING

Look out for more activities in our official residents FB group:
‘Taylor’s Hostel Residents’

Drawing Friendship Together

For September’s Movie Night session, we decided to shake things up with 
the acclaimed horror film ‘Hereditary’ which has been listed among the 
scariest horror movies in years by critics. We hope the 20 residents 
(some were spotted squeezing their eyes shut at certain moments) were able 
to participate in the after-movie discussion held at the end of the screening!

Catch the next Movie Night in our official residents FB group:
‘Taylor’s Hostel Residents’

Friday Night Horror
SOCIAL WELLBEING

International Day of Charity is celebrated on 5th September every year with 
the objective of encouraging people to help others through volunteer and 
philanthropic activities.

An interactive survey was conducted to gauge the residents’ opinions on 
major issues from animal welfare, youth and children, to the environment. 
Opinions were posted on sticky notes while the residents voted for the cause 
they are most passionate about using stickers.

Residents were also encouraged to consider a list of social enterprises and 
non-profit organisations they can support to push for changes. We hope the 
list is a starting point for residents to get closer to the causes by learning, 
volunteering or even donating to the campaigns.

To wrap up the event, the movie ‘Wonder’ was screened on 8th September 
for its positive and family-friendly message about being kind and doing 
good for others. 

Overall, over 100 residents participated and gave an NPS rating of +88. 

International Day of Charity

Look out for more activities in our official residents FB group:
‘Taylor’s Hostel Residents’

EMOTIONAL WELLBEING SOCIAL WELLBEING PHYSICAL WELLBEING

COVID-19 has created a lot of uncertainties and new developments happen 
by the minute. To ensure that our residents are updated with the right 
information, we encourage all residents to join our resident groups on 
Whatsapp and Facebook so that they don’t miss out on important news.

Here are some of the benefits our residents can expect from these groups:
• Local news and updates, especially on COVID-19
• Virtual events such as KL Photowalk and SeaShorts Film Festival
• Wellbeing and mindfulness tips
• Episodic workout videos from Youtube

Weekly News & Wellbeing Tips

So don’t miss out – join these groups today!
• Resident groups on Whatsapp

• Taylor’s Hostel Residents group on Facebook

EMOTIONAL WELLBEING SOCIAL WELLBEING PHYSICAL WELLBEING

The tenure for the Student Resident Council (SRC) 2019/20 ended on 30th 
September 2020, after one year of applaudable service by these 8 dedicated 
committee members. They even managed to capture the diverse voices of 
residents through a survey and convey them effectively to the Management.

EMOTIONAL WELLBEING SOCIAL WELLBEING

Goodbye SRC 2019/20

The team consistently put together events such as Game Nights and Movie 
Nights throughout their tenure, despite unprecedented challenges caused 
by the global pandemic. The SRC 2019/20 had also become go-to guides for 
residents who needed assistance, and were especially great buddies for new 
international residents. 

To understand their experiences and growth, the Management gathered 
feedback  from all SRC members to gauge how the experience has helped 
them develop. The results revealed an NPS score of +88 and the majority of 
them cited big improvements in their professional communication, event 
planning, conflict management, self-confidence and time management.

Taylor’s Hostel Management would like to personally thank all members for 
their great support and service offered to fellow residents during their 
tenure, and wish them all the best in their future endeavours.

Want to be a leader and represent the resident community?
Speak to Student Relations for more info.

The Student Relations department conducted a Career Planning workshop 
on 17th September as part of the Work Skills Workshop series to prepare 
residents with valuable tools and skills to enter the working world.

Designed in a self-reflective manner, the workshop saw participants delve 
deep into their ideas of a successful career. They had to consider how their 
current skill sets could contribute to securing their dream job. Facilitated by 
experienced trainers from the Student Relations team, participants were 
reminded of the importance of understanding one’s interests, skills and 
experience, as well as their personal values. These are an essential part of  
planning and achieving a successful career.

The participants rated the workshop with an +80 NPS score. Among the 
comments received were:
 • “Inspiring. Motivational”
 • “Helpful, precise and worth it”
 • “Very inspirational. I love it. Quite practical”
 • “It helps me to explore more about myself”. 

EMOTIONAL WELLBEING SOCIAL WELLBEING

Look out for more activities in our official residents FB group:
‘Taylor’s Hostel Residents’

Future Career Skills

Upcoming Events

CULTURAL FESTIVITIES
November & December 2020

Celebrate Deepavali and Christmas with us 
in a get-together to usher in the festival of 
lights and the season of giving.

Check FB group for announcements:
• Taylor’s Hostel Residents

WORLD MENTAL HEALTH DAY 
8 October 2020

Mental health is as important as physical 
health. To help residents decompress and 
care for their mental health needs, self-care 
activities and awareness programmes will 
be organised in the hostel.

Check FB group for announcements:
• Taylor’s Hostel Residents

WORK SKILLS WORKSHOP SERIES #2
November 2020

The race for employment has never been 
tougher amid the pandemic’s economical 
effects globally. Upskilling workshops 
will be done in phases for all residents, 
prioritising the top needs and job skills that 
employers look for during recruitment.

Check FB group for announcements:
• Taylor’s Hostel Residents

CUPPA TIME: 
Every 24th of the month @ U Lounge 
(*Will be rescheduled if it falls on the weekend)

Take a break from the exam and assignment 
stress by dropping by Cuppa Time and paint 
freely on canvas, watch inspiring 
motivational talks or uplifting movies on 
screen, or grab a colouring sheet. 

Check FB group for announcements:
• Taylor’s Hostel Residents

WORKOUT WEDNESDAYS:
Monthly

Social Distancing Exercise is the new norm! 
With strict Standard Operating Procedures 
in place, let’s get our body back in shape, 
1 metre apart! Come join us physically or 
virtually for an hour of exercise!

Check FB group for announcements:
• Taylor’s Hostel Residents

EMOTIONAL WELLBEING SOCIAL WELLBEING

In any emergency, efficient and immediate action can save lives.

With this in mind, we organised a free training on 22nd September 2020 to 
equip the residents with basic first aid knowledge, including how to perform 
CPR and use an automated external defibrillator (AED) in a safe, timely, 
and effective manner.

Look out for more activities in our official residents FB group:
‘Taylor’s Hostel Residents’

Emergency Response Training 

Meet the Friendly Faces
of Taylor’s Hostel

Housemasters

Mr Tay @ 012 - 345 7041

Chief Housemaster with over 7 years of experience. 
Voted by residents as Most Popular Housemaster.

“ Resident wellbeing is very important to me, hence 
I want them to experience great pastoral care. ”

Student Relations, Events & Development

Lew Pik-Svonn a.k.a Ms Pix

10 years of experience with organisations such as the 
United Nations, working closely with youth and 
marginalised communities. Has trained youth leaders 
from AIESEC, student councils, civil society workers 
and underprivileged teenagers in award-winning 
projects across Malaysia & Thailand.

“ Young people are already changing the world. 
We’re here to support them as they take their place 
as leaders of today and tomorrow. ”

Kang Zetty Anis a.k.a Ms Zetty

Experienced in digital video production and project 
management especially community events, advocacy 
work, training and facilitation for youth.

“ I am here to be an enabler and a positive support 
system for residents to feel empowered and reach 
their full potential. ”

13 years of experience in providing emotional and 
pastoral support programmes to residents.

“ I hope to nurture residents’ emotional wellbeing, 
and help them improve their communication and 
learning skills. ”

Teang Suh Wei a.k.a Ms Shirley

Student Promotion

PUT UP A MEMO BOARD

Set up a board of reminders with 
photos of home, or quotes that 
inspire you. Let it lean against the 
wall on your desk, or check if you’re 
allowed to mount it to your wall.

LIGHT UP YOUR ROOM

Plug in string lights, lanterns or get a 
cool desk lamp because a change in 
lighting can change the way you feel 
about your surroundings.

Transitioning to a hostel room can be an exciting new beginning with a little 
creativity. Here are some tips to spice up your new room!

ADD INDOOR DESK PLANTS

Plants can instantly refresh any 
room with vibrant colours, textures 
and life! It has also been proven to 
improve concentration, reduce 
stress and boost moods.

EXPLORE AROMATHERAPY

Plug in an essential oil diffuser or 
spray your pillows with a relaxing 
scent, and breathe in calmness. It’ll 
help you unwind, sleep better and 
improve focus and productivity. 

TRY A NEW RUG

Rugs add warmth and help define 
spaces. Make sure you have the 
right size rug – experts agree that 
some flooring around the rug’s 
edges is fine, but make sure at least 
some of the furniture is on the rug.

MINIMALIST ORGANISERS

Sometimes a fresh space is a tidy 
space, which can be achieved with 
organisers. With shops such as 
Mr.DIY, Daiso and Kaison, you can 
easily pick and choose affordable 
boxes or under-bed storage. 

GO CRAZY WITH BEDSHEETS

Colours and emotions are closely 
linked. As your bed is the central 
feature in your room, change your 
sheets every few weeks to boost 
your mood. Pick designs that lift 
your senses and renew your space. 

PLAY SOME TUNES

Music can change the way you feel, 
move and experience your room. So 
get some good music or relaxing 
sounds going to match the day’s 
vibe… ‘cos your bedroom could also 
be your dance floor! 

CLEAN AND ORGANISED

Mess equals stress. Create a storage 
system that can help you to organise 
your room where everything is in 
place and in reach when you need it. 

HANG A WALL TAPESTRY

Spruce up your empty wall with a fun, 
lightweight tapestry! Hang it just 
above your bed but remember not to 
damage your walls.

10 Ways to Refresh 
Your Room

Announcement

COVID-19 Safeguards
Taylor’s Hostel will always be a safe haven that provides 
residents with a conducive environment for studies or 

online learning. All residents are reminded to follow SOPs 
whether in or out of the hostel premises.

Remember – we are the frontliners!

As the world continues the fight against COVID-19, we remain committed 
in ensuring that resident life is uninterrupted yet remains engaging, all 

while adhering to prevailing health & safety SOPs.
 

We have recently introduced a Communal Pantry to empower students to 
help their peers in need and to encourage kindness, care and food sharing 
among the residence community. Resident-submitted recipes have been 
published and are now available for reference in our common kitchens.

 
All good things come to an end as we bid adieu to the previous Student 

Resident Council (SRC) Committee. We would like to thank these young 
leaders for their contributions and effort. Meanwhile, new recruits are on 

the way and we look forward to introduce them to you soon.
 

Happy Reading and enjoy the rest of this quarter’s updates!
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