
The SRC recruitment ran from September till October and received more 
than 30 applications from residents who showed interest in taking on the 
role of leaders. Shortlisted candidates went through a rigorous assessment 
process starting with interviews, followed by practical assessments and a 
peer review. The assessments tested the candidates’ dedication, 
communication and problem solving skills, as well as attitude and ability to 
work well in teams.

In the practical assessment, candidates were divided into teams and did a 
tremendous job organising a Halloween Game Night, a Resident Activity 
Interest Survey and a World Mental Health Day event in October which saw 
over 250 residents participating!

As there were only 11 positions available, Taylor’s Hostel selected a diverse 
committee comprising different nationalities and gender to ensure fair 
representation of all residents. 

We are proud and honoured to introduce the new Student Resident Council 
of 2020-21. 
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Welcome Student Resident 
Council 2020/21! 

Look out for more activities by the SRC in the
‘ Taylor’s Hostel Residents ’ FB Group 

The wellbeing of residents has always been our top priority, and in light of 
the CMCO in Selangor, the Student Relations team conducted individual 
calls and messaging checks on all residents in the hostel to check on their 
status of adaptability in the hostel and if they needed any further 
information or assistance.

During the CMCO period, more than 300 residents were living in the hostel. 
They too received individual wellbeing checks to ensure they have enough 
food supply and are mentally well during these tough times. Access to 
psychological support was also provided to them if they needed to talk to a 
professional. 

Weekly News & Wellbeing Tips
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The Common Kitchens at the hostel have become more popular during the 
CMCO period as residents are advised to stay indoors and avoid travel as 
much as possible.

A directory of more than 20 shops offering delivery services to the hostel 
was specially curated by the Student Relations team and shared with 
residents. All shops were vetted beforehand to make sure they are able to 
deliver goods to the hostel address. The directory included shops that offer 
online marts, local vegetables, fruits and poultry sellers, and ready-to-cook 
meals. 

Residents were thankful for this directory as now they have more choices 
than before. The directory is placed at all Common Kitchens where 
residents can easily scan the barcode which links to the list of shops. 

Look out for more activities in 
‘ Taylor’s Hostel Residents ’ FB Group 
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Groceries Delivery Directory 

A Halloween Game Night was organised by Student Resident Council 
candidates on 5th October from 7pm till 9pm at U Lounge, decorated with 
lanterns and skulls. 
 

Free dinner was also provided for residents to eat while enjoying their 
games. As a finale of the game night, the SRC candidates did a round of 
Truth or Dare with participants before completing the night with the 
announcement of the winner for Best Costume. The event ended on a high 
note with 43 attendees. 
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Look out for more activities in 
‘ Taylor’s Hostel Residents ’ FB Group 

Halloween Game Night

A Year-End Resident Satisfaction Survey was conducted between 2nd 
October and 31st October. This survey is crucial for the management to 
identify improvement areas to serve residents better.

The survey received a participation rate of 74% from Ruemz and 77% from 
U Residence residents. We are glad to announce that U Residence received 
a 97% satisfaction rate while Ruemz received a 94% satisfaction rate. Both 
accommodations revealed a positive NPS score of +22. 

Based on the feedback received, an improvement plan has been produced 
and communicated to residents. Further investigation was also conducted 
through a focus group discussion with SRC members and selected residents 
on 18th November through Zoom, by Miss Cham, the manager for 
Reservations and Operations, and Miss Sherlyn Yeo, the head of Facilities 
Management. 
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Resident Satisfaction Survey

Taylor’s Hostel raised awareness on mental health issues on 8th October in 
conjuction with World Mental Health Day which is observed on 10th 
October every year. Assisted by 6 SRC candidates, a variety of activities to 
promote mental wellness and valuable resources to seek professional 
mental health support were provided. 

At the U Lounge, led by SRC candidates Mishalini and Faith, a Guided 
Meditation and Yoga room was opened for residents to join in 10-minute 
intervals. Besides that, a giant colouring and doodling floor was available 
for 2 weeks for anyone to sit back, relax and colour away.

Outside along the bridge, a ‘Day and Night Board’ was placed for residents 
to seek and offer emotional support to each other. In the Night Board, 
residents anonymously expressed their feelings, while the Day Board 
allowed residents to offer personal advice and encouraging words to lift up 
the spirits of those feeling under the weather. 

Alongside these activities was a self-help toolkit board created by the 
Student Relations team. It contained worksheets of mindfulness activities, 
tips for breathing exercises and many more for residents to take freely. To 
encourage healthy eating habits, free fruits were given out during this event. 
The event attracted a total of 120 attendees. 
 

Look out for more activities in 
‘ Taylor’s Hostel Residents ’ FB Group  
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World Mental Health Day

A Resident Activity Interest Survey was conducted to gauge the 
expectations of current residents on activities they look forward to having 
the following year. On 5th till 6th October, five SRC candidates physically 
collected surveys from residents in the hostel about their interest in 
different types of activities. 

One week prior to the survey, SRC candidates worked together to develop 
the questionnaire which included a selection of sports, games, workshops, 
movies, field trips and cultural events for residents to choose from. 

EMOTIONAL WELLBEING SOCIAL WELLBEING

The Residents Decide! 
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Cuppa Time sessions are psychosocial support activities provided at 
Taylor’s Hostel for residents. Monthly therapeutic staples such as Lego 
building, mindfulness-focused colouring sheets, acrylic painting and 
feel-good movies at U Lounge continue to be part of the monthly Cuppa 
Time offerings.

The E-Lounge, an online private chat channel, was launched in October for 
residents to anonymously chat with a Student Relations staff or SRC peer 
on any topic of their choice. Apart from chats, the SRC established a gaming 
channel in the same platform for residents to bond over games in the 
comfort of their own rooms. 

Overall, 2020 saw more than 92% of Cuppa Time participants indicating 
they felt “Really Good” or “Fantastic” after joining a session. 

Look out for more Cuppa Time activities in 
‘ Taylor’s Hostel Residents ’ FB Group

Cuppa Time

Sandwiches are without a doubt a favourite among youth! They’re easy to 
prepare and can make a wholesome and nutritious meal. To celebrate the 
wonders of sandwiches, the annual World Sandwich Day was celebrated on 
9th November at U Lounge.

Residents were introduced to healthy ways to build their sandwich with a 
variety of spreads, proteins, fruits and vegetables… through paper cut outs! 
The icing on the sandwich was the opportunity to get creative by naming 
their sandwiches. With over 36 submissions, the SRC voted on the best 
names, and winners walked away with shopping vouchers worth RM30.00!

Paper sandwiches? Fret not because every participant was given (real) 
healthy sandwiches from Subway!
 

Look out for more activities in 
‘ Taylor’s Hostel Residents ’ FB Group
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World Sandwich Day

The newly formed SRC 2020/21 organised their first movie night on a 
weekend for residents on Saturday 28th November, 7pm - 9pm. 

Their movie of choice was The Fantastic Mr. Fox. This movie is a humorous 
masterpiece by director Wes Anderson with a rating of 98% on Rotten 
Tomatoes. It tells the story of an urbane fox who cannot resist returning to 
his farm raiding ways and must help his community survive the farmers' 
retaliation.

Residents who attended gave Movie Night a +100 NPS score. 

Look out for next Movie Night in 
‘ Taylor’s Hostel Residents ’ FB Group
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Movie Night

Diwali, one of the major festivities in Malaysia, was celebrated at the hostel 
on 12th November. The event featured a Kolam (coloured rice art) Design 
Contest with 3 teams going head-to-head and working together to create the 
most colourful design for their team. Prior to the contest day, the SRC 
members designed their own Kolam to be proudly displayed at U Lounge. 
Residents had a fun time pouring the coloured rice to fill their designs 
alongside Diwali songs in the background to bring in the festive spirit! 

All 3 teams completed their designs beautifully with full dedication. The 
winning team who won the grand prize of RM50 worth of vouchers, was 
picked based on votes by the Student Relations team and SRC members. As 
an appreciation of all the teams’ efforts, they were also provided with goodie 
bags for their participation. Free vegetarian Indian meals were also 
distributed to residents during dinner.

The event had a total of 61 participants and an NPS score of +80. 
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Look out for more activities in 
‘ Taylor’s Hostel Residents ’ FB Group

Diwali Celebration

No student should sleep with an empty stomach. The concept of a 
Communal Pantry was introduced after a free noodles and rice programme 
introduced by the hostel received positive response from residents. 

Since the Communal Pantry was established in September, it has gained 
traction among residents. Sauces, dry pasta, and 3-in-1 drinks are among 
the items donated by residents for other residents in the communal pantry. 
Residents got bonus treats through the donation of food from other 
residents in conjunction with the Christmas ‘Wheel of Food Donation’ event 
on 17th December! Taylor’s Hostel also donates rice and biscuits to the 
pantry every week. 

We are happy that this initiative has provided sustainable support within 
the resident community and reduced food waste. It is also an opportunity 
for residents to do social good for other residents in need. 
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Communal Pantry

Everyone deserves a little bit of happiness during the holiday season, none 
more so than the less fortunate community. This year’s annual Gift of 
Hope charity event worked with Women of Will, who aim to transform the 
lives of disadvantaged B40 women with children, who are living in poverty 
and with uncertainty. Their Community Kitchen members helped to bake 
more than 2,000 delicious cookies, which were then delivered to the 
children of Rumah Hope, Rumah Kids and Rainbow Home on 23rd Dec 
2020.

On behalf of the children as well as Women of Will, we would like to thank 
many of our residents who also chipped in by contributing to the total 
donation of RM2,235.00.
 

 
 

Cookies with Love 
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Upcoming Events

GAME NIGHT
January 2021

Interactive game nights will be organised to 
provide an avenue for residents to get to 
know each other in a fun way.

Check announcements in  
‘Taylor’s Hostel Residents ’ FB Group 

NEW RESIDENT ORIENTATION 
January & March 2021

To ensure new residents feel right at home, 
an orientation session with various activities 
to familiarise and mingle will be offered by 
the Student Resident Council.

Checkout announcements in  
‘Taylor’s Hostel Residents ’ FB Group

CHINESE NEW YEAR
February 2021

We’ll usher in the Chinese New Year this 
February with a feast, traditional activities, 
games and virtual contests to bring in good 
luck and drive away evil spirits. 

Check announcements in  
‘Taylor’s Hostel Residents ’ FB Group 

HEALTH CHALLENGE
March 2021

Get fit with residents and be rewarded for it 
through a special Health & Fitness 
challenge. 

Check announcements in  
‘Taylor’s Hostel Residents ’ FB Group 

VALENTINE’S DAY 
February 2021

Send an anonymous with positive words 
and chocolates during Valentine’s Day! This 
SRC-organised event intends to spread 
friendship, love and care to as many 
residents as possible. 

Check announcements in  
‘Taylor’s Hostel Residents ’ FB Group 

INTERNATIONAL WOMEN’S DAY
March 2021

Join us as we celebrate the achievements of 
women and advocate for the elimination of 
discrimination against women on this global 
day. 

Check announcements in  
‘Taylor’s Hostel Residents ’ FB Group 

INTERNATIONAL HAPPINESS DAY
March 2021

Since 2013, the United Nations has 
celebrated the International Day of 
Happiness as a way to recognise the 
importance of happiness in the lives of 
people around the world.

Check announcements in  
‘Taylor’s Hostel Residents ’ FB Group 

MONTHLY CHILLOUTS
Monthly
The Student Resident Council will be 
organising a host of hangout and chill events 
for residents every month. So come out of 
your room and meet your neighbours in a 
night of movies, games and many more! 
Look out for announcements. 

Check announcements in  
‘Taylor’s Hostel Residents ’ FB Group 

CUPPA TIME
Monthly

Chat with our friendly staff over a cup of 
your favourite drink and discuss anything 
under the sun, confidentially and in private. 
The THM E-Lounge through Discord is also 
available for those who want to speak 
anonymously. Relaxing activities like adult 
colouring, acrylic painting, Lego and movie 
screenings will be available too. 

Check announcements in  
‘Taylor’s Hostel Residents ’ FB Group 

Every new year is the time we make promises to ourselves and… break them. 
Oops! If you feel like it’s hard to stick to the commitments you’ve made, 
you’re not alone. To make 2021 the year that you keep your resolutions, you 
need a strategy to hold yourself accountable. Follow these tips and let’s break 
a leg next year! 

10 Ways to Fulfil Your 
New Year Resolutions

Due to the Conditional Movement Control Order (CMCO), virtual 
orientation and ice-breaking sessions were organised for all members to get 
to know each other and their roles better. On 19th October, the SRC 
members met everyone virtually for an introduction session through Zoom, 
and get a briefing on their roles and responsibilities. This was followed by a 
team building session on the 19th December through virtual games. In 
teams of 5, the committee worked together to crack codes in a virtual escape 
room in ‘Breakout Room: Finding Chris’. 

Taylor’s Hostel looks forward to working together with the SRC to ensure a 
fruitful relationship towards creating a wholesome living experience for all 
residents. 

Ms Nadia @ 012-511 7942

Mr Tay @ 012 - 345 7041

Over 3 years’ experience in hospitality, customer 
service & account management. Passionate in 
developing strong relationships with people.

“ Conducive residential life experience is vital to 
enhance residents' wellbeing as well as make their 
stay with us more purposeful ”

Chief Housemaster with over 7 years of experience. 
Voted by residents as Most Popular Housemaster.

“ Resident wellbeing is very important to me, hence 
I want them to experience great pastoral care. ”

Meet the Friendly Faces
of Taylor’s Hostel

Housemasters

Student Relations, Events & Development

Lew Pik-Svonn a.k.a Ms Pix

10 years of experience with organisations such as the 
United Nations, working closely with youth and 
marginalised communities. Has trained youth leaders 
from AIESEC, student councils, civil society workers 
and underprivileged teenagers in award-winning 
projects across Malaysia & Thailand.

“ Young people are already changing the world. 
We’re here to support them as they take their place 
as leaders of today and tomorrow. ”

Kang Zetty Anis a.k.a Ms Zetty

Experienced in digital video production and project 
management especially community events, advocacy 
work, training and facilitation for youth.

“ I am here to be an enabler and a positive support 
system for residents to feel empowered and reach 
their full potential. ”

13 years of experience in providing emotional and 
pastoral support programmes to residents.

“ I hope to nurture residents’ emotional wellbeing, 
and help them improve their communication and 
learning skills. ”

Teang Suh Wei a.k.a Ms Shirley

Ho! Ho! Ho! Christmas comes to Taylor’s Hostel to brighten up the mood to 
a tough year.

Together with SRC members, the Student Relations Department organised 
2 weeks of Christmas activities at the hostel, especially for those who are 
unable to return to their hometowns due to the travel restrictions in their 
countries. 

A Christmas Party was held on 17th December, from 5pm-9pm. A Hot 
Chocolate Bar was opened for residents to make their own cup of hot 
chocolate and add on toppings such as peppermint canes, rainbow 
sprinkles, and oreo crumbs! All cafe-recipe-inspired ingredients were made 
available for residents’ use till night-time. 
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Look out for more activities in 
‘ Taylor’s Hostel Residents ’ FB Group

Christmas Celebration

At 7pm, SRC took over the U Lounge and organised a series of 
Christmas-themed games such as Holiday Spoons and crafting decorations 
for the Christmas tree. Virtually, Pictionary was played among residents 
who were stuck at home so they won’t miss out on the party.

The SRC also created a Secret Santa initiative for residents where they can 
take part in a face-to-face gift exchange session on Christmas day at U 
Lounge. The SRC was in charge of pairing the residents for the gift exchange 
anonymously. When Christmas Day finally came, the Secret Santa exchange 
helped residents to intereact with each other and become new friends.

residence
TAYLOR’S
HOSTEL MANAGEMENT

Look out for more support activities in
‘ Taylor’s Hostel Residents ’ FB Group 

Residents were encouraged to come in their best Halloween outfit to be in 
the running to win Best Costume. A rotation of 3 games were conducted by 
the SRC candidates: Charades, Bingo, and Among Us (mobile game). 

As a result of a successful 2-day interaction with residents, the team 
managed to collect surveys from 92 respondents. Among the highlights of 
the results were that the majority of residents would enjoy movie nights on 
weekends, particularly comedy, horror and action genres. Sports 
tournaments seemed to be their choice for competition events and table 
tennis topped the list. 

The results collected will be utilised by the newly formed SRC members of 
2020/21 to organise their upcoming events. 

Look out for more activities in 
‘ Taylor’s Hostel Residents ’ FB Group 

Another activity highlight was the Wheel of Food Donation. For just RM1, 
residents could spin the wheel to try their luck in winning a donation of food 
supply under their name for the hostel Communal Pantry. If they got extra 
luck and landed on the Jackpot sign, they would walk away with free gifts!

Look out for more activities in 
‘ Taylor’s Hostel Residents ’ FB Group

Look out for more activities in 
‘ Taylor’s Hostel Residents ’ FB Group

Look out for upcoming survey in 
‘ Taylor’s Hostel Residents ’ FB Group

WRITE IT DOWN ON PAPER

It has been proven in studies that 
the process of writing down — by 
hand — your goals, aims or 
resolutions will make you more 
likely to achieve them.

MAKE IT FUN

Add some spirit to your 2021 goals. 
Reward yourself with prizes when 
you feel you’ve achieved a significant 
goal! 

MAKE NEW WEEK’S, NOT 
NEW YEAR'S, RESOLUTIONS

A year-long commitment can feel 
overwhelming, and sometimes 
leads to you giving up to achieve it. 
Approach your resolutions weekly, 
to avoid disappointments of not 
achieving a huge leap. 

 FOCUS ON SMALL CHANGES

Try your best to pat yourself on the 
back when you’ve changed even for 
just a bit. Embrace the small steps of 
improvement instead. Small 
changes add up to big wins.

CREATE A TEAM OF PEER 
SUPPORT

Get a trusted friend or family 
member to be your peer support and 
make you accountable for your 
goals. By creating this team of 
support, the results can be truly 
inspiring. 

CREATE A VISION BOARD

Start by collecting images and 
words that represent what you'd 
like to achieve and how you'd like to 
feel. Put these together into a 
collage and place it somewhere 
visible. Then sit back and truly 
connect to the vision you have for 
yourself.  

PREPARE YOURSELF FOR 
CHANGE

Mentally prepare yourself for a 
change. Preparation takes work as 
well and you need to ensure your 
mind is ready for it. 

SET GOALS THAT ALIGN 
WITH YOUR EVERYDAY LIFE

Resolutions are often not 
accomplished because we are too 
busy with other things. Instead, 
turn them into written goals that are 
exclusively yours and in harmony 
with your everyday life. 

AIM TO BE BETTER THAN 
YOU WERE YESTERDAY

The goal is not to be perfect or to 
achieve something spectacular. Being 
better in one area than you were 
yesterday is not only simple to 
understand but easy to achieve.

EVALUATE YOUR HABITS

Before you embark on a new goal or 
vision, you must first evaluate 
which habits you need to change or 
acquire to achieve success. If you 
don't focus on what it takes to get 
there, you never will.

Connects
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With every ending, comes new beginnings. As we say goodbye to 2020, 
let’s all work together to make the year 2021 better.

Despite a challenging period, life still goes on within Taylor’s Hostel. Our 
Grocery Delivery Directory helped reduce the need for residents to go out 

for necessities. We launched an online private chat channel (a big hit 
among residents!) to continue providing psychosocial support. Our new 

Student Resident Council committee is excited to serve their resident 
community.

Happy Reading and Happy New Year!

Student Promotions


