
A big welcome to all our new residents and thank you for choosing Taylor’s 
Hostel!

As we adapt to the new normal together, your safety and wellbeing is always 
a priority. A digital Orientation session was conducted to help residents 
integrate seamlessly into their new living environment adhering to physical 
distancing. The session also offered valuable tips to help new residents 
navigate through the MCO period, such as the Groceries Delivery Directory, 
Communal Pantry and Self-Service Activities. Among the feedback given by 
the residents were that the digital orientation “provided essential 
information” and was “easy to understand”.

The Student Relations team also performed wellbeing checks via phone call 
for all new residents to ensure that they’ve settled in and to foster new 
connections. New international residents were partnered with a resident 
“buddy”, who are also Student Resident Council (SRC) members, and who 
offered peer support when needed.

We wish you all the best in your new living and learning journey ahead. Feel 
free to approach our Helpdesk or Housemasters if you need assistance.
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Look out for more activities by the SRC in the
‘ Taylor’s Hostel Residents ’ FB Group 

Look out for more activities in 
‘ Taylor’s Hostel Residents ’ FB Group 

As the pandemic enters its second year with the movement control order 
still in place for Malaysia, residents keep themselves updated during this 
ever-changing landscape by ensuring that they have joined the official 
Taylor’s Hostel Residents’ Facebook & WhatsApp group.

Besides the latest news, free online webinars and workshops such as 
“E-Stress Management Tips for Effective Online Learning”, “How To 
Relieve Stress”, “Breathing Tips”, and “Why Self-Care is Not Selfish” were 
also shared in the groups. From time to time, funny and entertaining videos 
are also posted to help lighten the mood and cheer the residents up.
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Weekly Wellbeing Tips 

Look out for more activities in 
‘ Taylor’s Hostel Residents ’ FB Group  
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Lunar New Year Celebration

In 2019, Taylor’s Hostel initiated the LaunchPad project, our flagship 
Service Learning programme with an aim to end menstruation poverty 
among female refugees living in Malaysia. Reusable pads handmade by 
students and refugees were donated, skills to make reusable pads were 
passed down from students to refugees, and knowledge about menstrual 
health was shared.
 
Follow the LaunchPad journey from 2019 – 2020 in this video: 
https://bit.ly/launchpadvid2020 
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Sustainability has always been a key aspect in the design of this project and 
we are really pleased that the project has now moved on to the next stage. 
This year, our focus is to create teaching tools to enable refugee 
communities to lead and run LaunchPad workshops and become their own 
pad producers. Our new partners this year are Médecins Sans Frontières 
(Doctors Without Borders), an international humanitarian organisation 
who will bring the LaunchPad project to Penang, as well as The Design 
School @ Taylor’s, who will provide their skills and expertise for the 
production of teaching materials.

We are looking to recruit 100 resident volunteers to assist with the 
production of 500 reusable pads (cutting and sewing), video tutorials (video 
shooting and hosting), and online advocacy (sharing of videos and 
campaigns). All volunteers will receive an exclusive certificate endorsed by 
the United Nations High Commissioner for Refugees (UNHCR) for their 
contribution towards community development. Learn more and sign up at: 
https://bit.ly/interestform2021

 

On 5 February, the newly minted Student Resident Council held their first 
quarterly meeting with the Hostel Management. The SRC collected queries 
from residents they represent and included some queries of their own. 
These included the relocation of vending machines to make way for an 
exciting pop box service (a self-service parcel locker) and improvements to 
the WiFi connection. We’re pleased to announce that high speed Internet 
network points have been installed in U Lounge and the Ruemz Lounge. We 
thank the SRC for voicing residents’ concerns and providing salient 
suggestions for hostel improvement. 

 

Look out for more activities in 
‘ Taylor’s Hostel Residents ’ FB Group

Cuppa Time is entering its third year! Cuppa Time sessions began in 2019 
as part of the psychosocial support activities provided by Taylor’s Hostel 
where various self-healing and therapeutic activities are available for 
residents. For this first quarter, movie screenings & LaunchPad-making 
sessions are also added into the Cuppa Time session on Friday 22 January.
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Cuppa Time

Upcoming Events 

Congratulations! You’ve moved out of your parents’ house and are entering 
adulthood! #Adulting is no walk in a park but if you know what skills you 
should hone, that’s a good place to start! 

Meet the Friendly Faces
of Taylor’s Hostel

What makes a leader? Which leadership style is best suited for different 
situations? How should a team make difficult decisions together? These 
were the main questions discussed in a 3-hour long workshop with the 
newly-minted Student Resident Council held on 28 February via Zoom and 
facilitated by the Student Relations, Events & Development team. SRC gave 
the workshop an NPS score of +86 with 86% of attendees saying the 
workshop “definitely” met their learning expectations. 

One SRC member summed it up this way - “I liked how the workshop was 
not boring and was very engaging. It was also really packed with knowledge 
and it helped me realise a few of the things that I should change in my 
decision-making and in my leadership style.” 

 

Look out for more activities in 
‘ Taylor’s Hostel Residents ’ FB Group

SRC Leadership Workshop

The Lunar New Year is expected to usher in a better, prosperous (and 
pandemic-free) year ahead. A host of online and offline activities were held 
in conjunction to educate residents near and far on this ancient Chinese 
celebration. At the hostel, residents tested their cultural knowledge and 
luck in the Wheel of Fortune to win exclusive prizes! Residents even got to 
try traditional (halal) Chinese pastries like pineapple tarts. Those with a 
flair for colour shined in the lion and dragon masks colouring activity, while 
those with an eye for volume tried guessing the number of oranges inside a 
box. Online activities included a trivia game as well as a lucky draw. 

Look out for more activities in 
‘ Taylor’s Hostel Residents ’ FB Group

TABLE TENNIS TOURNAMENT 
April 2021

Watch residents battle it out to become the 
Taylor’s Hostel Table Tennis Champion! 
Organised by the Student Resident Council.

Check announcements in  
‘Taylor’s Hostel Residents ’ FB Group 

NEW RESIDENT ORIENTATION 
Monthly

We’ll be welcoming a new cohort of 
residents moving into U Residence and 
Ruemz throughout the year. To ensure new 
residents feel right at home, an orientation 
session with various activities to familiarise 
and mingle will be offered by the Student 
Resident Council.

Checkout announcements in  
‘Taylor’s Hostel Residents ’ FB Group

BUILD YOUR OWN CACTUS
April 2021

A cactus that does not need any watering! 
Join the Student Resident Council as they 
play with green playdough and pasta to 
create a “cactus” in a plastic pot to bring 
some fun greenies into your room.

Check announcements in  
‘Taylor’s Hostel Residents ’ FB Group 

LAUNCHPAD
Monthly

We need 100 volunteers to help end 
menstruation poverty among female 
refugees in Malaysia. There are flexible roles 
and schedules to accommodate various 
commitment levels. Learn more or sign up 
at: http://bit.ly/interestform2021 

Check announcements in  
‘Taylor’s Hostel Residents ’ FB Group 

EID AL-FITR CELEBRATION 
May 2021

Join us in person or virtually to mark the 
end of the holy month of Ramadhan, one of 
the biggest celebrations in Malaysia

Check announcements in  
‘Taylor’s Hostel Residents ’ FB Group 

CUPPA TIME 
Monthly

Chat with our friendly staff over a cup of 
your favourite drink and discuss anything 
under the sun, confidentially and in private. 
The Taylor’s Hostel Discord Chat room is 
also available for those who want to speak 
anonymously. Relaxing activities like adult 
colouring, acrylic painting, Lego and movie 
screenings will be available too. . 

Check announcements in  
‘Taylor’s Hostel Residents ’ FB Group 

RESIDENT SATISFACTION SURVEY 
May 2021

Are you satisfied with your living experience 
with us so far? We’d love to know! Help us 
continuously improve our services by filling 
up the resident satisfaction survey coming 
up in May! 

Check announcements in  
‘Taylor’s Hostel Residents ’ FB Group 

BUDGET, BUDGET, BUDGET

Separate your needs and your 
wants. Set aside money for the 
essential stuff. Create a spreadsheet 
to track your weekly expenditure. 

PLAN YOUR MEALS 

You’ll know exactly what to buy 
during your grocery shopping days. 
It’ll also allow you to prepare your 
food ahead of time so that all it needs 
is a quick reheating in the microwave.

COOK YOUR OWN MEALS

Not only is it more affordable but it 
also allows you to eat healthier. 
There are plenty of easy recipes 
from one-pot dishes to pasta that 
takes less than 30 minutes to learn.

MAKE A SCHEDULE

Remove unnecessary stress from 
your life by making to-do lists on a 
daily or weekly basis. This is proven 
to have a positive effect on your 
mental state.

REACH OUT FOR HELP

Admitting that you don’t have all the 
answers is an adult thing to do. Do 
not hesitate to reach out for help. 
Talking to someone qualified can 
help you reframe your perspectives 
and equip you with the right tools to 
process your emotions. 

ORGANISING YOUR SPACE

Go from hot mess to home success 
by categorising your items, using 
storage containers and organisers. 
Take time to do some cleaning, 
laundry, and desk spring cleaning 
on a weekly basis.

MANAGE EMOTIONS

Pay attention to sleep, nutrition and 
exercise; use aromatherapy to calm 
your nerves or help you sleep; 
practice meditation or do calming 
activities like adult colouring and 
painting. 

NETWORK & CONNECT

Make an intentional effort to know 
people beyond your immediate 
social circle. It will help open doors 
to new opportunities and broaden 
your perspectives in the long run.

UPSKILL

The more you know beyond your 
scope of studies, the more versatile 
and valuable you become. Use your 
university years to pick up new skills 
and experiences beyond the 
classroom because that is what will 
set you apart from others. 

MANAGE CONFLICT 

Learn active listening and how to 
articulate your point of view in a 
tactful and respectful manner. It’s 
not about winning or losing an 
argument. Resolving conflict is the 
real victory!
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The next game is known as a story chain, where each player must continue 
the story by adding a sentence. SRC President, Mishalini kicked off the 
round with “Bleary eyed, I went down downstairs for breakfast, the house 
was empty, even the furniture was gone…”. It was uplifting to see the player 
interacting and laughing together at some of the responses. 

It’s no wonder the trivia night received an NPS score of +100 by residents.

Look out for more support activities in
‘ Taylor’s Hostel Residents ’ FB Group 

The Student Resident Council (SRC) plays an important role in creating an 
atmosphere where residents can engage with each other and develop 
friendships. On 29 January, a Trivia Night was organised by SRC to 
welcome new residents in a fun way.
 
The Trivia Night was conducted through Zoom so that even residents at 
home could join. The first part was a ‘Taylor’s Online Quiz’ to test residents’ 
knowledge of Taylor’s Lakeside Campus and Taylor’s Hostel. The top scorer 
for this game walked away with shopping vouchers.

Photography Contest

Movie Nights are always a popular choice for Taylor’s Hostel residents to 
relax and unwind after a whole day of lectures. To ensure interaction and 
inclusion of residents who are in their hometown, the Student Resident 
Council (SRC) has maintained two viewing options: offline at U Lounge, 
and online using the mobile app, RAVE.
 
The second week of February was dubbed the ‘Romance Week’ as people 
worldwide look forward to Valentine’s Day. As part of the celebration, the 
SRC hosted an Asian Romance Movie Night on 19 February. Asian movies 
were one of the top answers for movie genres selected by residents, based 
on a survey done by the SRC. The movie chosen by the SRC members to be 
screened was the 2015 Taiwanese film, “Our Times” with a 7.4 rating on 
IMDb.

 

Movie Nights
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The SRC then brought in a yummy twist on 31 March, where residents 
helped themselves to free pizza at U Lounge while enjoying Melissa 
McCarthy’s Life of a Party. The Movie Nights received positive feedback by 
residents with an NPS score of +100. 

 

At Taylor’s Hostel, residents are often encouraged to live a healthy lifestyle. 
Taking inspiration from trending online fitness challenges, the Student 
Resident Council (SRC) took the initiative and started their own Fitness 
Challenge with the objective of connecting and motivating residents to 
exercise even for a few minutes a day.
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Fitness Challenge

The Fitness Challenge contest accepted submissions from 1 to 23 March, 
where participants had to record a video of themselves completing as many 
push-ups or sit ups within 5 minutes. They also had to include a picture of 
them enjoying a healthy meal.

In the end, two winners walked away with RM40 shopping vouchers, and 
we would like to congratulate them both on conquering the SRC’s fitness 
challenge! 

International Women’s Day
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Expanding the LaunchPad Project

Look out for more activities in 
‘ Taylor’s Hostel Residents ’ FB Group
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Look out for more Cuppa Time activities in 
‘ Taylor’s Hostel Residents ’ FB Group

Acrylic painting remains a popular activity among residents. The fun, 
heartfelt Korean movie screening helped to create an inspirational 
atmosphere for residents to chill and relax. Private chats with the SRC 
members were also readily available through Taylor’s Hostel Discord Chat 
room. 

On 24 February, Make-A-Pad session was introduced which allowed 
residents to experience the reusable menstrual pad sewing process 
firsthand. Besides painting, sewing and colouring, residents also 
entertained themselves with the Ghostbusters movie screening at that time.

In a survey conducted with attendees at the end of the session, 100% of 
residents said they left feeling “fantastic”. They gave an NPS rating of +100. 
One resident even said, “I love it! I look forward to every Cuppa Time! 
Highlight of my dull week for sure.”

Eid
Al-fitr

M U B A R A K

Ms Nadia @ 012-511 7942

Mr Tay @ 012 - 345 7041

Over 3 years’ experience in hospitality, customer 
service & account management. Passionate in 
developing strong relationships with people.

“ Conducive residential life experience is vital to 
enhance residents' wellbeing as well as make their 
stay with us more purposeful ”

Chief Housemaster with over 7 years of experience. 
Voted by residents as Most Popular Housemaster.

“ Resident wellbeing is very important to me, hence 
I want them to experience great pastoral care. ”

Housemasters

Student Relations, Events & Development

Lew Pik-Svonn a.k.a Ms Pix

10 years of experience with organisations such as the 
United Nations, working closely with youth and 
marginalised communities. Has trained youth leaders 
from AIESEC, student councils, civil society workers 
and underprivileged teenagers in award-winning 
projects across Malaysia & Thailand.

“ Young people are already changing the world. 
We’re here to support them as they take their place 
as leaders of today and tomorrow. ”

Kang Zetty Anis a.k.a Ms Zetty

Experienced in digital video production and project 
management especially community events, advocacy 
work, training and facilitation for youth.

“ I am here to be an enabler and a positive support 
system for residents to feel empowered and reach 
their full potential. ”

13 years of experience in providing emotional and 
pastoral support programmes to residents.

“ I hope to nurture residents’ emotional wellbeing, 
and help them improve their communication and 
learning skills. ”

Teang Suh Wei a.k.a Ms Shirley

Get ready for a new one-stop online shopping experience for dorm 
essentials and students supplies, with free delivery and room set up. 

Launching Soon

Trivia Night

10 Important #Adulting Skills

SRC’s First Quarterly Meeting

Look out for more activities in 
‘ Taylor’s Hostel Residents ’ FB Group 

To spread positivity and find out what motivates our residents during this 
challenging period, the Student Resident Council (SRC) organised an 
Instagram photography contest which ran for about 2 weeks from 29 
January till 14 February. This contest was also meant for residents to follow 
the newly created SRC Instagram page (@taylorshostel.src) to keep up to 
date with events and happenings in the hostel.

Congratulations to Rhyss Haiqal who won the 1st prize (RM60 Lazada 
vouchers) with his cute positive post about his cat Oyen, and also to 
Muhammad Huzaifah who won the 2nd prize (RM40 Lazada vouchers) 
with his artistic poem on lenses. 
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Connects
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Campus life is more than classes and exams. It is also friendships, 
shared experiences and learning to live life on your terms. And like 

always, it's going to be an exciting year at Taylor's Hostel. 

We hit the ground running as we ushered in a new lunar year and 
welcomed new residents, hosted a Fitness Challenge to motivate 
residents to exercise even for a few minutes a day, discussed the 

difference between a leader and a manager as well as raised 
awareness on gender inequality.

Welcome & Happy Reading!

residence
TAYLOR’S
HOSTEL MANAGEMENT

New Resident Orientation & 
Onboarding 

This important day celebrates women’s achievements and raises awareness 
on gender inequality. This year at Taylor’s Hostel, we decided to bring the 
conversation closer to home. Between 8 - 15 March, the hostel ran a survey 
with residents to gauge the extent of gender discrimination and harassment 
faced by female residents, and male allyship. 

Look out for more activities in 
‘ Taylor’s Hostel Residents ’ FB Group

We learned from 36 female residents that 75% had been unfairly treated 
due to their gender and an alarming 97% had received unwanted comments 
about their body. We are proud that 100% of male respondents reportedly 
discussed women’s rights with their peers and performed tasks that are 
usually wrongly associated with women. A video marathon featuring 
movies and short films highlighting women achievements was held at U 
Lounge from 7pm - 11pm.

“A challenged world is an alert world and from challenge comes change. So 
let's all #ChooseToChallenge.” - IWD 2021

Look out for next Movie Night in 
‘ Taylor’s Hostel Residents ’ FB Group


