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World Mental
Health Day
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In conjunction with World Mental Health Day (10th Oct), Taylor’s
Hostel organised a week-long interactive campaign from 8th to
15th Oct based on the theme ‘Mental Health In An Unequal
World’. The goal was to equip residents with various self-care
techniques and encourage a positive support system.

Virtual and physically-distanced activities were available
for residents in the U Lounge, from the Giant De-Stress
Colouring Floor to creative drawing & chain-story building
on a blackboard. Mental health worksheets and resources
from Taylor’s Centre for Counselling Services (CCS) were
also available for residents to take back.

‘Goodbye Christopher Robin’ was also screened, as the
movie touches on mental health challenges. Residents also
participated in the Inside-Outside Self-Portrait drawing
contest to self-express their emotions and personality,
where 3 winners won MyNews cash vouchers. Residents
also received sweet, cheerful treats as chocolate chip
cookies were also distributed with uplifting messages.

“I gained more friends and (the activities) help me relax
better” - Giant De-stress Colouring Floor participant.
To make residents at home feel included, an online
Mental Health Day event was hosted on 8th Oct by
shortlisted candidates from the Student Resident Council
(SRC). Residents logged onto Zoom and participated in
several sessions including Kahoot Mental Health Quiz,
Introduction to Meditation & Mindfulness, as well as
Self-Defense demonstration by the SRC candidates.
More than 70 participants gave positive reviews saying they
felt ‘fantastic’ and the event itself received an NPS rating of +100.

Game Night
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On 15th Oct, more than 20 new and senior residents
attended our Game Night with over 20 types of games to
help break the ice and encourage laughter, good
conversations and friendships!

Gamemasters were available to help teach residents
familiarise with new board or card games such as Sushi Go
and Catan. Popular games included nostalgic classics such
as Scrabble, Jenga, Monopoly, and Chess. Residents also
helped themselves to free pasta and snacks for dinner.

“Everything was perfect. Thank you for the event, it's a
great way to talk and interact with U Res people. Looking
forward to the next event. :)” - Game Night attendee
“Fun, awesome, organisers spend a lot of time & eﬀort”
- Game Night attendee
The event received an NPS rating of +100, with attendees
responding that they would deﬁnitely recommend Game
Night to their friends in the future.

Spooktober Music
Fest By SRC
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What do you get when you combine karaoke and Halloween?
The Student Resident Council (SRC) organised Spooktober
Music Fest, a Halloween-themed event on 30th Oct to mark
the end of an exam-ﬁlled month for residents.

The U Lounge was decorated with lanterns, spooky skulls,
and disco lights while the stage was set up with a sound
system and musical instruments such as a keyboard, guitar
and cajon for residents to show oﬀ their talents. The karaoke
session was also a hit where residents sang along to Taylor
Swift, ABBA, Bruno Mars, One Direction and many more,
while they chowed down on free pizza for dinner.

Residents dressed in their ﬁnest Halloween gear for a
chance to win AEON shopping vouchers in the “Best
Costume” contest. The winner was a resident who dressed up
as the loony former psychiatrist from DC Comics’, Harley
Quinn. Karaoke participants also walked away with AEON
shopping vouchers. The attendees said they felt fantastic
after the event and gave the event a +86 NPS rating.

Resident Club
Coming Soon
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Clubs and societies are an easy way to ﬁnd friends and
connections, as it is almost guaranteed that everyone
there shares a common interest or hobby. Stay tuned as
we’ll be announcing the results of the survey and more
information very soon!

If you’re interested in setting up a club of your own, feel
free to contact the Student Relations department on
WhatsApp at +60 12-511 7165.

Happy Diwali
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The Diwali festival is known for its colourful culture and food and
is also one of the most celebrated national holidays in Malaysia.
Residents were invited to participate in the celebration on 29th
Oct at U Lounge, where a popular contest among residents was
brought back – the Kolam-making design contest! Residents
scrambled to pick their group members before creatively
arranging colorful rice into their masterpieces on large black
boards, which took almost 2 hours. The event was a great
creative outlet, while also rewarding the residents and their
designs with AEON shopping vouchers. The Kolams were then
displayed in the U Lounge for other residents to appreciate their
artistic eﬀorts and take photos for the ‘gram.

“Fantastic way to celebrate a festival with friends and other
residents” - Kolam design contest participant
Besides the Kolam activity, a variety of traditional Indian sweets
were served for residents to sample.
“Interesting event to know more about Indian culture” Event attendee
With a +100 NPS rating, it's no wonder the majority of
participants said they felt “Fantastic” after the event

Did You Know
Rats Could Cook?
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The Student Resident Council screened the 2007’s Academy
Award-Winning animated movie, Ratatouille to spread good
vibes among the residents as we drew closer to the end of
2021.
The movie is about Remy, a rat living in Paris, who has quite
a sophisticated palate and dreams of experiencing new
ﬂavours and culinary masterpieces. The rodent gourmet ﬁnds
an opportunity to realize his dream, when he winds up in the
sewers beneath one of Paris' ﬁnest restaurants.
After enjoying free pizza for dinner, attendees left feeling
‘Fantastic’ while also giving the event a +100 NPS rating.

Adieu to the Old,
Welcome to the New!
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Taylor’s Hostel Management would like to thank all 11
committee members of the Student Resident Council (SRC)
2020/21 for their support and service during their
tenure, which came to end on 30th Oct. Despite the
challenges of an on-going pandemic and uncertain
Movement Control Orders, the team persevered to
bring residents together via online activities and
physically-distanced social activities.

They also strived to ensure the needs of their fellow
residents were met, and even grew the SRC Instagram page
(@taylorshostel.src) into a platform for inter-resident
support, currently at more than 100 followers and counting

But the time came to review applications for the SRC 2021/22
committee, and we’re excited to welcome back a few familiar
faces who have decided to continue serving and supporting
their
fellow
residents!
After
stringent
candidate
assessments, we welcomed 3 new SRC 2021/22 members who
will be working with 3 senior members from the SRC 2020/21.
We look forward to an engaging partnership with the SRC
members (new and senior) in providing the best support and
welfare to their fellow residents.

Christmas IG
Contest by SRC
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In an attempt to end the year 2021 on a high note, the SRC
organised the “5 Days of Christmas IG Contests” from 21st to 25th
Dec via their Instagram page (@taylorshostel.src).
“Draw & Win” tested the residents’ best Christmas tree drawing
while “Your Craziest Christmas Story” invited them to share their
Christmas stories and experiences that could be funny, exciting or
even surprising. The best drawing and crazy story each walked
away with Starbucks vouchers to treat themselves or share with
their friends.
The SRC even received a variety of Christmas-themed story
templates that were fun, engaging and colourful which other
residents could also use in their own Instagram Story postings.

Congratulations to all winners and Taylor’s Hostel Management
wishes all residents a Merry Christmas and Happy New Year!

Cuppa Time
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Cuppa Time has always helped residents take a mental break
from their online studies by participating in therapeutic
and/or creative art activities and curated movie screenings
at least once a month.

From October to December, canvas painting remained a
favourite go-to activity for residents to unwind and express
themselves artistically during the 2-hour programme.
“Super fun, great to release stress” - Cuppa Time attendee
“Very therapeutic, I enjoyed painting at this event” - Cuppa
Time attendee

Diﬀerent movies were screened at each Cuppa Time to ensure
the variety caters to diﬀerent audiences and residents. 22
J u m p S t r e e t w a s s e l e c t e d f o r O c t o b e r , w h i l e m u s i c a l favourite
Beauty & The Beast was screened in November, followed
by Marvel’s Shang Shi & Legend of the 10 Rings in
December. The online Discord channel (bit.ly/thmelounge)
was also made available for anyone who feel they
need to have a private chat with their SRC peers or a
dedicated Student Relations staﬀ for emotional support.
Cuppa Time will be returning in 2022. See you soon!

Wellbeing
Checks & Tips
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The hostel’s Student Relations team has a dedicated team
to proactively reach out to residents to ensure their
physical and emotional wellbeing are at healthy levels.
This includes being easily accessible to residents through
the Student Relations WhatsApp line at +6012-511 7165.
The residents also received quick updates regarding hostel
operations such as Covid-19 SOP and measures, ﬁre alarm
testings, and latest Malaysian Government news aﬀecting
educational institutions or international and local travels.

For our residents’ info, Taylor’s Centre for Counselling
Services (CCS) oﬀers a service which is free, conﬁdential,
and available to all students to provide you with the
emotional a n d p s y c h o l o g i c a l s u p p o r t w h e n e v e r y o u n e e d i t .
During this MCO, online counselling is available via Zoom or
Skype. You can schedule an appointment by WhatsApp
Message through the number +60 10-285 9334 or email at
counsellor.lsc@taylors.edu.my

LaunchPad -
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Thank You Volunteers!
The LaunchPad Project reached another milestone in 2021 by
increasing the number of pads produced, helping more
beneﬁciaries nationwide as well as producing digital
content. These wouldn’t have been possible without our
beloved residents & Taylor’s student volunteers!
23 Taylor’s Hostel residents combined with 17 students from
The Design School @ Taylor’s University to produce over
1,900 pads to be distributed to almost 20 community-based
organisations as well as the B40 community. Five refugee
tailors were also hired with fair wages to sew the reusable
pads from the fabric prepared by resident volunteers.
Volunteers were also awarded with certiﬁcates endorsed by
the United Nations High Commissioner for Refugees
(UNHCR).

Tutorial banners and posters were created by the Design School
volunteers with assistance from hired refugee translators, and
then distributed to beneﬁciary organisations to expand the value
of sewing reusable pads among more marginalised women and
girls.

The Design School lecturer Ms. Noranis Ismail also guided her
Design Exploration class in collaboration with UNHCR and SPOT
to produce an animated video on sex education for refugees.
Other refugees and Taylor’s Hostel residents also contributed to
the video through voice overs and translation services, especially
in the refugees’ native languages.

The fully-animated video will cater to 8 diﬀerent spoken-language
audiences; English, Malay, Rohingya, Burmese, Urdu, Arabic,
Persian, and Somali. Once the video is completed, it will undergo
a trial screening process with targeted audiences, before being
disseminated to organisations for their utilization. Stay tuned for
the unveiling of the video real soon!

Year End
Satisfaction Survey
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This survey is crucial for Taylor’s Hostel Management
to identify areas of improvement where we can provide
better services and facilities for residents’ wellbeing
in U Residence (UR) and Ruemz.
This year, 66% of UR residents and 75% of Ruemz residents
responded to the survey. 98% of UR respondents and 93%
of Ruemz respondents were satisﬁed with their overall
living experience. U Residence received a +31 NPS rating
(the highest across 6 years) while Ruemz scored a +15 NPS
rating.
Based on the feedback received, the following improvement
plans were developed and subsequently executed or
planned.

Meet the Friendly
Faces of Taylor’s Hostel
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Housemasters
Mr Tay @ 012 - 511 7432
Chief Housemaster with over 7 years of
experience. Voted by residents as Most
Popular Housemaster.
“ Resident wellbeing is very important to
me, hence I want them to experience great
pastoral care. ”

Ms Nadia @ 012-511 7942

Over 3 years’ experience in hospitality,
customer service & account management.
Passionate in developing strong relationships
with people.
“ Conducive residential life experience is
vital to enhance residents' wellbeing as
well as make their stay with us more
purposeful ”

Student Relations, Events & Development
Lew Pik-Svonn a.k.a Ms Pix

10 years of experience with organisations
such as the United Nations, working
closely with youth and marginalised
communities. Has trained youth leaders
from AIESEC, student councils, civil
society workers and underprivileged
teenagers in award winning projects
across Malaysia & Thailand.
“ Young people are already changing the
world. We’re here to support them as
they take their place as leaders of today
and tomorrow. ”
Teang Suh Wei a.k.a Ms Shirley

13 years of experience in providing emotional
and pastoral support programmes to
residents.
“ I hope to nurture residents’ emotional
wellbeing, and help them improve their
communication and learning skills. ”

Kang Zetty Anis a.k.a Ms Zetty

Experienced in digital video production
and project management especially
community events, advocacy work,
training and facilitation for youth.
“ I am here to be an enabler and a
positive support system for residents to
feel empowered and reach their full
potential. ”

Upcoming Events

14

Welcome New Residents - Jan 2022
Taylor’s Hostel welcomes you
with the best services and
assistance to get you fully
acquainted with hostel life. Look
out for an updated digital
orientation that will be shared
with you.

Resident Club Recruitment - Jan 2022
Interested to get together with
other
residents
with
shared
in t e r e s t s , l a n g u a g e o r c u l t u r e ?
Sign up to be a part of the resident
c l u b s a t h t t p s : / / b i t . l y / resclubsurvey

Happy CNY Year - February 2022
Have you seen the new tiger mural
in Syopz Mall? Stay tuned for a
roar of culturally fun activities to
celebrate the Year of the Tiger.

International Women’s Day - March 2022
Join engaging and interactive
activities
based
on
2022’s
international
theme
“Equality
Today For A Sustainable T o m o r r o w ” .

L a u n c h Pa d - M o n t h l y
Join Taylor’s Hostel service
learning programme where you
can hone new skills and be
part of making a positive change
in the community. There are
ﬂexible roles and schedules to
a c c o m m o d a t e v a r i o u s commitment
levels. Learn more or sign up at:
http://bit.ly/interestform2021

Cuppa Time - Monthly
Chat with our friendly staﬀ over a
cup of your favourite drink and
discuss anything under the sun,
conﬁdentially and in private. The
THM E-Lounge through Discord is
also available for those who want
to speak anonymously. Relaxing
activities like adult colouring,
acrylic painting, Lego and movie
screenings will be available too.

Social Get-togethers - Monthly
Interact with other residents and
play games, sing, or watch movies
together. Every month, curated
social get-together events will be
organised just for you, so keep a
look out for announcements.

Curated Student
Supplies At Your
Fingertips
It’s the beginning of a New Year, New You & New Room!
Purchase curated student supplies and dorm necessities at
UniBuddi.com today.
• Curated by experienced dorm specialist with over 15 years of
working with students
• Members beneﬁts – FREE to join!
• Same day delivery
• Exclusive discounts and promos
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